Hearing Loops
across Shirley:

Auditing hearing loops in shops and restaurants across Shirley, Southampton

Foreword / Steve Beal
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The 2011 census reported that
there were 14,425 residents living
in Shirley, Southampton. Using
national estimates from 2014, we
can assume that approximately 1976
of these residents (13.7%) are living
with a hearing-loss condition.

I am disheartened to report that sadly
the vast majority of businesses in
Shirley are not currently fitted with
any sort of hearing loop and, in a few
cases, some businesseses were even
found to be displaying signage for
non-existant hearing loops!

This number is expected to increase
rapidly, with Action on Hearing Loss
predicating that this figure will rise to
2063 individuals (14.3%) by 2019.

Our data shows that the majority of
businesses currently looped in Shirley
are either banks, building societies or
well-known chains of supermarkets.

It is therefore essential that action is
taken to ensure our shops, resturants
and bussinesses are accesible to all
affected with a hearing-loss condition.

We believe this low takeup of hearing
loops can be attributed to a general
lack of awareness of what hearing
loops are and their value.

Following on from our report
published in March 2018 that covered
businesses in central Southampton,
we expanded our coverage to audit
premises in Shirley, Southampton.

Since conducting this audit we've
worked with key stakeholders to
influence change, creating funding
pots to increase the percentage of
businesses looped locally.

Over a period of several weeks, our
team of dedicated volunteers visted
several hundred businesses in Shirley,
the results of which form this report.

Steve Beal
Founder
Lets Loop Southampton

What is a hearing loop?
A hearing loop (sometimes called an
audio induction loop) is a specialised
sound system designed to be used
by people using hearing aids.

a individual loop and microphone that
only transmits it's signal across a small
area to customers standing directly in
front of that counter.

It wirelessly transmits a clear, magnetic
signal across a small distance that
can be picked up individuals close by
wearing hearing aids that have been
set to the 'T' (telecoil) setting.

Portable Loop
A portable loop is similar to a counter
loop in that it only transmits it's signal
across a small area, often to only one
individual at a time.

Each hearing loops contain a
microphone and a amplifer and a loop
cable which picks up and amplifies
any noise and radiates it through the
loop cable to any hearing aid within
the vincinity of the cable.

Unlike counter loops, portable loops
are not fitted to the counter and are
able to be moved easily to respond to
the needs of the organisation. They
are designed for small businesses or
offices that do not have a high footfall.

The presence of a hearing loop is
generally advertised with a series of
signs, often blue, across the store.
There are various types of hearing
loops, each suitable for different
types of venues and needs:

Room Loop
These types of loops are commonly
found in large conference rooms and
places of worship. Unlike counter and
portable loops, the loop cable is fitted
around the perimeter of the room.

Counter Loop
Counter Loops are commonly found
in banks, or stores with individual
counters. Each counter is fitted with

When a Speaker talks into a
microphone, a stronger signal is
transmitted to everyone inside the
loop cable wearing a hearing aid.
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215

locations audited in
Shirley, Southampton

7%

of locations in Shirley are
fitted with a hearing loop

25%
0%

of national chains audited
were fitted with a hearing loop
of independent businesses
audited had a hearing loop

Methodology
Throughout 2018, our trained
team of Lets Loop Southampton
volunteers visited 215 businesses
within
Shirley,
Southampton,
conducting an audit of their hearing
loop facilities.
Businesses visited were broken down
into the following categories:

• Is the hearing loop working
correctly?

• Is there a sign for a hearing loop
displayed?

• Is the hearing loop permanently
switched on?

• If not, then are staff trained how
to operate it?

• What equipment, if any, is

required for the loop to work (eg:
specific headphones)
Is it tested regularly and what
evidence is there to show this?

National Chains		
60
Independents 		
155
Total			215

•

Upon entering a store our volunteers
check for signage across the premises
before asking staff whether there is a
hearing loop available and checking
whether it is switched on/operational.
If a store is looped, it is then tested
and graded, from 1 (poor) to 5
(excellent) in the following categories:

Stores that had satisfactory facilities
are presented with a certificate.
Those without are left with literature
outlining why it was important for
stores to be accessible for all. When
appropriate we also forward the
literature onto the head office of
national chains.

Data
Type of Store		
Stores Looped Stores Not Looped
Total
Chain			15 (25%)
45 (75%)		60
Independent		0 (0%)		155 (100%)		155
Total			
15 (7%)		
200 (93%)		
215
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Results and Outcomes
We are sad to report that the vast
majority of businesses audited in
Shirley were found to not be fitted
with any sort of hearing loop.
Only 15 of the 215 businesses
audited had operational hearing
loops, equating to a meagre 7%.
Furthermore 2 businesses audited
were found to be displaying signage
falsly advertising the presence of
non-existant hearing loops! Both
stores have contacted their head
offices and have indicated that they
are in the process of amending this.
It is also worth noting that sadly none
of the independent stores audited
were fitted with a hearing loop.

There are a few positives which we'd
like to mention:

• Every
•

•

•
•

bank/banking society
in Shirley is fitted with several
counter loops.
In line with the other 5 branches
already audited in Central
Southampton, the Costa Coffee
in Shirley was also fitted with a
hearing loop.
After contacting their head office,
Poundland are reviewing adding
hearing loops across all their
branches nationwide.
The audio quality of the hearing
loops audited was good.
The stores fitted with hearing
loops had given good training to
their staff on its use.

3.4 / 5 4.3 / 5 4.1 / 5
Signage

Average for stores with
hearing loop systems

Quality of Sound
Average for stores with
hearing loop systems

Staff Knowledge
Average for stores with
hearing loop systems
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Case Study / Costa Coffee
In March 2018 Lets Loop visited
Costa Coffee in Shirley, the sixth
branch of Costa Coffee that we've
audited thus far.
We are pleased to report that each
branch we have visited is installed
with a excellent hearing loop that
is routinely inspected and displays
comprehensive signage advertising
the presence of the hearing loop.
Furthermore their staff are all trained
on how to use the counter loop.
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“I'm really pleased to see that
Costa Coffee and their staff are
so dedicated to ensuring all their
locations are accessible to those
with a hearing-loss condition.
The signal of the loop is clear, the
signage displayed is excellent and
their staff are well trained on how
to use the hearing loops.”
Steve Beal,
Lets Loop Southampton

Responses
“Local businesses and Highstreets are often the beating heart of a community,
and it is important they remain open and accessible to all, so that all our
communities can enjoy and use them. With more people suffering from hearing
loss every year and this being a root cause to social isolation for so many, it
has been great to work with Steve Beal and Healthwatch to ensure we take
action and ensure our Highstreet becomes fully looped. I hope local independent
businesses take advantage of the small funding grants available so we can help
make this happen.”
Cllr Satvir Kaur
Cabinet Member for Homes and Culture & Councillor for Shirley Ward

Future
Although we're disappointed with
the findings covered in this report,
Lets Loop Southampton remains
committed to pressing for change.
We believe that hearing loops remain
the best way to improve accesibility
for those living with a hearing-loss
condition and intend on working with
key stakeholders in Shirley and the
wider area to encourage uptake in
businesses and public spaces.
After approaching several key
stakeholders including Cllr Satvir Kaur
about this issue we were delighted
when she worked on our behalf to
help secure funding for a grant that
allows businesses in Southampton
to receive funding for hearing loop
provisions. This grant will be rolled
out over the coming months.
Our partnership with Healthwatch
Southampton saw us conduct an
audit of GP surgeries in Southampton
that resulted in NHS Southampton
City Clinical Commisoning Group
committing £20,000 to install hearing
loops across all GP practices within
their boundaries.

"Healthwatch Southampton is
proud to partner with Let’s Loop,
who have worked tirelessly to
educate local businesses, public
sector organisations, charities
and voluntary groups about
their role in ensuring premises
are accessible to those with
a hearing-loss condition. We
look forward to continuing our
partnership through an audit
of GP practices ensuring better
accessibility to services for all
with hearing-loss conditions."
Rob Kurn,
Healthwatch Southampton
Following on from our audits of
businesses in central Southampton,
Shirley and GP practices we expect to
expand our reach to cover Woolston,
Portswood and Bitterne.
We are excited with the progress
we've seen so far and press on
towards our eventual aim of seeing
Southampton become the first City in
the UK to be fully accesible to those
with hearing loss condition!!
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Lets Loop Southampton, 2019
www.letsloopsouthampton.co.uk
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