
Hearing Loops
 in GP Practices:

 Auditing hearing loops in GP Practices within SO14 - SO19
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Foreword  /  Steve Beal

In August 2016, the NHS launched 
the Accessible Information Standard 
(AIS), legally binding specifications 
designed to ensure all organisations 
offering NHS and publically-funded 
adult social care offer assessible 
services for all.

The AIS sets out a specific measures 
services should take to identify, record, 
flag and act on the communication 
needs of patients, service users, 
carers and parents with a disability, 
impairment or sensory loss.

Although it was introduced to act 
alongside the Equality Act 2010, the 
Accessible Information Standard was 
designed to improve on shortcomings 
that often fell short of effectively 
communicating care plans to patients 
in a way they could understand, 
resulting in some patients being 
unable to make informed decisions 
about their care and treatment.

It was clear to us that despite the 
best intentions of NHS commisioners 
and providers to ensure that services 

complied with the Accessible 
Information Standard there would in 
fact be a period of transition where 
some service providers would require 
additional time and resources to 
ensure that they could fully comply 
with this legislation.

With the blessing of Southampton 
City NHS Clinical Commisioning 
Group (SCCCG) and the support of 
Healthwatch Southampton, we held 
an audit of GP practices in S014-19 
to check they had hearing loops.

Upon the completition of our audit, 
we took our findings back to SCCCG 
who agreed to set aside funds 
to install hearing loops in the GP 
practices without them and, where 
nesscary, install additional units in 
practices as well. We are exceptionally 
grateful to them for being so open 
to collaborating with us to ensure 
services are accessible to all.

Steve Beal
Founder
Lets Loop Southampton
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What is a hearing loop?

A hearing loop (sometimes called an 
audio induction loop) is a specialised 
sound system designed to be used 
by people using hearing aids.

It wirelessly transmits a clear, magnetic 
signal across a small distance that 
can be picked up individuals close by 
wearing hearing aids that have been 
set to the 'T' (telecoil) setting.

Hearing loops contain a microphone 
and a amplifer and a loop cable which 
picks up and amplifies any noise and 
radiates it through the loop cable to 
any hearing aid within the vincinity of 
the cable.

The presence of a hearing loop is 
generally advertised with a series of 
signs, often blue, across the building. 
There are various types of hearing 
loops, each suitable for different 
types of venues and needs:

Counter Loop
Counter Loops are commonly found 
in banks, or stores with individual 
counters. Each counter is fitted with 

a individual loop and microphone that 
only transmits it's signal across a small 
area to customers standing directly in 
front of that counter.

Portable Loop
A portable loop is similar to a counter 
loop in that it only transmits it's signal 
across a small area, often to only one 
individual at a time.

Unlike counter loops, portable loops 
are not fitted to the counter and are 
able to be moved easily to respond to 
the needs of the organisation. They 
are designed for small businesses or 
offices that do not have a high footfall.

Room Loop
These types of loops are commonly 
found in large conference rooms and 
places of worship. Unlike counter and 
portable loops, the loop cable is fitted 
around the perimeter of the room. 

When a speaker talks into a 
microphone, a stronger signal is 
transmitted to everyone inside the 
loop cable wearing a hearing aid.
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37

60%

GP practices audited 
throughout SO14-19

of locations of GP practices 
fitted with a hearing loop

24% of GP practices were not fitted 
with a hearing loop

Methodology
Throughout 2018, our trained 
team of Lets Loop Southampton 
volunteers visited all 37 GP practices 
within the boundary of SO14-19 
conducting an audit of their hearing 
loop facilities.

Upon entering a GP practice our 
volunteers check for signage across 
the premises before asking staff 
whether there is a hearing loop 
available and checking whether it 
is switched on/operational. If a GP 
practice is looped, it is then tested and 
graded, from 1 (poor) to 5 (excellent) 
in the following categories:

• Is the hearing loop working 
correctly?

• Is there a sign for a hearing loop 
displayed?

• Is the hearing loop permanently 
switched on?

• If not, then are staff trained how 
to operate it?

• What equipment, if any, is 
required for the loop to work (eg: 
specific headphones)

• Is it tested regularly and what 
evidence is there to show  this?

Locations without a hearing loop 
are left with literature outlining why 
hearing loops are important to ensure 
GP practices are accessible for all. 
When appropriate we also forward 
the literature onto Practice Managers 
as well.

of GP practices were unsure 
whether they had a hearing loop16%

3.4 / 5 4.2 / 54.1 / 5
Signage 

Average for practices with 
hearing loop systems

Quality of Sound
Average for practices with 

hearing loop systems

Staff Knowledge
Average for practices with 

hearing loop systems



/ 5 /

Results and Outcomes
Following our audit, we discovered 
that 40% of practices either did not 
have a hearing loop or were unsure 
whether they had one.

The breakdown of the 37 GP practices 
surveyed are as follows:

• 22 (60%) GP practices were fitted 
with a hearing loop

• 9 (24%) GP practices did not have 
any form of hearing loop

• 6 (16%) of GP practices were 
unable to confirm whether they 
had one installed.

Although the average percentage 
of locations with a hearing loop was 
signifcantly higher than businesses in 
Central Southampton and Shirley, we 
were still saddened to see that 40% 

of GP practices were not complying 
with the guidelines set out in both 
the Equality Act 2010 or the NHS's 
own Accessible Information Standard.

After presenting our findings to 
Southampton City NHS Clinical 
Commisoning Group (SCCCG) we 
were incredibly pleased when they 
pledged to resolve this issue by 
awarded Lets Loop Southampton 
with a grant for £20,000  to ensure 
that all GP practices in Southampton 
would be fully looped.

We are grateful to SCCCG for being 
so open to engaging with us during 
this process and their speediness in 
tackling this issue. We look forward to 
continuing our work both with them 
and GP practices across Southampton.

“On behalf of the CCG, I would like to thank Let’s Loop Southampton for 
auditing our city’s GP practices for hearing loops.  This report rightly identifies 
a need for further support for people who are hard of hearing or deaf, and 
therefore we are pleased to confirm we will fund new loops in GP practices 
which need them”
- Dr Mark Kelsey, NHS Southampton City Clinical Commissioning Group



/ 6 /

Lets Loop Southampton, 2019
www.letsloopsouthampton.co.uk


